Information Sharing BLOG

	Denise S. said on 4/9/10 - 05:41PM 

	If your client is having trouble getting Medicaid to pay for services (outside the VA) because of VA eligibility Shawn Whitesell can fax/mail a VA denial letter to any vendor. He can be reached at 257-6905 or email at Shawn.Whitesell@va.gov 

	Ellen Scott said on 4/15/10 - 10:39PM 

	I am looking for a recliner chair (regular) if anyone has one they want to donate, I could arrange to pick it up and transport it. For an aging male. 243-4394. Thanks, Ellen 

	Kate said on 4/16/10 - 08:04AM 

	Ellen- I needed one for myself after shoulder surgery and I found a really nice one at Bailey's superstore for under $500. I know you're looking for a donation but just in case. 

	Denise Shelton said on 4/26/10 - 08:36AM 

	I have gone through the NEW POC and Amendment and documented the changes if you want a rundown of what they are just email. 

	conflict-free said on 4/26/10 - 01:17PM 

	I highly encourage the network to stop meeting at Consumer Direct and find a "neutral" place to meet. Independent care coordination is critical to the future of long-term care in AK. A truly independent, professional workforce of good CCs is the backbone. Don't compromise the integrity of your profession by meeting at an agency that uses you as a gateway to their services. 

	Denise Shelton said on 4/26/10 - 01:36PM 

	Please attend a meeting and bring up your concerns. It appears you have brought this up two times but not included your name. We have repeatedly addressed the loction of the meeting. We welcome all who bring solutions with their criticism. Please feel free to call me I would like to discuss this with you. 677-3757 

	confused said on 4/26/10 - 01:47PM 

	I'm confused on why you think it's a conflict? I've attended these network meetings for a long time and Consumer Direct has never brought up their own services. Also, it's my understanding they are providing someone to take notes at each meeting. Where do you recommend the meetings be held? Also, this topic has been brought up repeatedly at the meetings with no concerns voiced. Have you attended any of the meetings? 

	Faith Brainerd Kelly said on 4/26/10 - 02:10PM 

	Thanks for all the handy links and forms! I'm wondering if it might also be possible to post or link to the current versions of waiver related forms (POC, amendment, QDC, demographic, appointment of CC, etc). Regarding the location of our meetings - I don't find it to be a conflict at all. I'm thankful that we have consistent access to a central meeting location, teleconferencing, and note-taking. It may seem odd from the outside looking in - but, after attending CCN meetings for the past several months, I am certain that the only motivating factor for CDS is simply generosity. 

	Denise Shelton said on 4/26/10 - 03:44PM 

	Thank you Faith for your comments I agree that CDS has been highly generous in their hosting our meetings. As for the link you suggested we have a link to the CC Resources that takes you to all the SDS forms. Let me know if that was helpful. 

	conflict-free said on 4/26/10 - 05:01PM 

	If members of the network don't see a problem I won't mention it again. Two things - I can only assume one of the goals of the network is securing and preserving the integrity of independent care coordination. A sufficient degree of separation from ANY and ALL provider agencies is necessary for the integrity of true independent care coordination - that is how client choice is honored and the expertise of the care coordinator - not the agency that sells services - is brought to the fore. That is how a skilled care coordinator knits together a package that works for clients. Secondly, keep in mind that conflict of interest is rarely about actual conflict - it is ALWAYS about appearance and perception. A network of people who recommend and/or purchase services, that meets at an agency that sells services, gives the appearance of conflict, plain and simple. The network is a GREAT idea; independent care coordination is a GREAT idea. Please do everything you can to keep both strong. 

	Megan said on 4/26/10 - 08:10PM 

	I think it is important to say that the goal of the network is for communication and information exchange for ALL care coordinators, independents and large agency based alike. In fact, a good portion of the people who regularly attend in person or via telephone, are from larger agencies throughout Alaska. SDS has requested on several occasions in the past that care coordinators form a united front in order to get everyone on the same page. 

	Megan said on 4/26/10 - 08:11PM 

	We have been meeting for several years and have recently decided to go out of our way to include all care coordinators throughout the state, regardless of agency affiliation. We have discussed at great length different place and venues to meet without any suggestions that have been feasible and pleasing to everyone. There is either more cost involved (for the space or teleconferencing), not enough space, or it is another agency that also would appear to pose a conflict of interest as well. We have tried to include EVERYONE and will welcome any suggestions or offerings of places that may not pose a conflict of interest. 

	Kate said on 4/26/10 - 08:18PM 

	We are totally open for suggestions of places to meet. Keep in mind that it will need to accommodate the masses and have teleconferencing capabilities-and perferably a note taker :). Also, the Network is not for indpenedent CC's only- it's for all CC's (per SDS request). We appreciate your comments and look forward to having you participate in the next meeting. 

	Denise S. said on 4/29/10 - 09:46AM

 Here is the link to the Public Notice on the regulations discussed at the CCNM yesterday. Open comment period ends on Monday 5/3/2010. Attachments are at the top right or bottom of the form. http://notes4.state.ak.us/pn/pubnotic.nsf/PNByPublActive/0F4BF74EF3D713E1892576F70061C618?OpenDocument 

	Melanie said on 4/29/10 - 10:24AM 

	Denise, you mentioned in yesterday's meeting that you have a couple of clients who were assessed by an RN who no longer works at the State. I have a couple of clients as well but one of them was very firm in not wanting to go through another assessment. I received the CAT yesterday along with the PCA service plan, in the CAT it states that she met LOC. It just doesn't make sense if that client already met LOC, and they have to do another assessment. Have you heard from SDS why it's necessary to conduct another assessment? Thanks a bunch! 

	Denise Shelton said on 4/29/10 - 12:51PM 

	I asked as well as the family why there needed to be a new one since I too received LOC and the POC is being processed. I was told it 'had to be done' with no real reason. Since two others had it happen and they are all with the same assessor who isn't there anymore all I can figure is that that assessor had issues and all her assessments are being redone. 

	Denise S. said on 5/5/10 - 03:51PM 

	What is the deal with the CRAZY dates on the PA's for POC's. Some don't even span the entire POC year. We need to address this with DSDS. Sounds like an auditing nightmare!!! 

	Theresa B. said on 5/5/10 - 04:12PM 

	Did you all know that Transcare won;t back bill. My client had her POC expire in Dec 09, (I sent it in Nov 09) but it wasn't approved until late April 10. She had a medical trip in Feb (before SDS told us they weren't extending PA's unless we ask) and Transcare required the family to pay $75 because they didn't have a active PA. Now that they have one that goes back to Dec 09 they won't back bill it!!!!!ARG. 

	Denise S. said on 5/6/10 - 09:47AM 

	Take that up the chain that is crazy. They can refund the funds to the family and bill. I would call QA on that!! 

	Denise S. said on 5/6/10 - 03:41PM 

	Not off the top of my head. Sorry 

	Ellen Scott said on 5/7/10 - 04:44PM 

	The way I figure it with the proposed Medicaid regulations, I won't be able to afford it either way: by doing the audited financial statements or the 20% cut. This absolutely makes no sense! I just can't believe the gov't would penalize the small businesses or take away precious time to take care of our clients! I called a CPA office and they don't even do audited financial statements anymore because of the liability associated with them. Go Figure! There just HAS to be a better way to have fair rates. 

	Denise Shelton said on 5/11/10 - 04:00PM 

	Comments have been written for the regulations. Open comment period ends 5/17. If anyone would like a copy of the comments that Kate, Megan and I have come up with to give them ideas of what we see as the big issues please email the website. 

	Ellen Scott  at 15:33PM on 7/22/10 

	I noticed on the recent E Alert that there is a change to the way we are doing paperwork now, already in effect:  60 days prior to LOC expiration--submit ROIs, Recipient Rights, Sections I,II,III of POC.  (just like we used to do it).  I didn't know if everyone realized this policy is now in effect....Read the E Alert regarding the Verification of Diagnosis and select the blue links on the OA/APD policies.  Lots of timelines to keep up with!

	Christine Norwood said on 5/27/10 - 10:55AM 

	I am going to be facilitating a peer mentored support group for caregivers and pca's @ 2pm on tuesdays. the group will be starting on june 8th and is free of charge. It's all inclusive, so any one caring for someone is welcome, regardless of diagnosis. For information contact 263-1973 

	Denise Shelton at 13:37PM on 7/26/10 

	Questions for the Aug. CCN meeting. I have asked Kara to review the new regs. regarding the renewal paperwork.  I   have asked if Andy Sandusky can participate regarding PA issue with 2 POC's in  one year and the frequent PENDS related to code 562 for POC's and Screenings.   If anyone has any other specific questions please email them to me at  alaskaccn@gmail.com and I will forward them on to Kara.

	Kate at 12:10PM on 7/23/10 

	I called Jim Hughes yesterday about the policies b/c it doesn't make sense to get a new client rights 60 days before LOC expires since the dates on the top of the form will be the same (b/c we don't know new dates) and we already have a rights form the is current.  Also why get a new ROI then when other one is current and we don't need med certs for renewals, etc.?  I asked if we need to then get another rights form w/ new dates once LOC is determined again- he said we shouldn't have to...seems like a waste and that they just want us to remind them when CAT's are due.  If that's the case a simple 1 page form would've done the trick.

	Denise said on 8/12/10 - 01:34PM 

	New email for TRANSCARE is to Marisa @ marisa.martin@lifemedalaska.com She said the old Transcare email will be discontinued really soon since their new name is LfeMed now. 

	Denise S. said on 8/18/10 - 04:38PM 

	Question to Jeff Crowe (DPA) What is the status of the limit for Cost of Care I know they are looking at increasing it from $1656. Any word on when and what that amount should be? ANSWER: 9-15-10 (retro back to 9-1-10) the ELIGIBILITY limit increases from $1656 to $2022, the “NEED” standard of $1656 is still frozen in time , so the net effect is less trusts and more cost of care. 

	Susan Troutman said on 9/22/10 - 08:57AM 

	Does anyone know the name/phone # of the 'new' transportation co. that takes Medicaid. I thought it was Redi Ride or something like that, but am having trouble finding it. Thank you, 

	Denise said on 9/22/10 - 10:10AM 

	Redi Rides - I have a flyer they emailed me with info. if you want it. Provider # HC0020 $24.30 per unit - client $24.30 per unit - escort Phone (907) 357-7500 Fax (907) 357- 7676 Valley on demand 24 hours phone 315-6770 Anchorage on demand 24 hours phone 947-5055 I know the numbers are out long distance from Anchorage. 

	Denise S. said on 9/29/10 - 03:56PM 

	I have a family looking for a private pay CC to help with a dad 85 yrs. old who is going to ALH in Anchorage and the family is out of state. If you are interested please let me know and we can talk more. Email me at aurorass@gci.net 

	Denise S. said on 9/30/10 - 02:21PM 

	Client is getting rid of his Hospital bed. If you know someone who wants one they can pick it up. Email me @ aurorass@gci.net and I will get them the info. Needs to be picked up by Monday 10/4. 

	Susan Troutman said on 10/3/10 - 09:02PM 

	If any of you with Outlook are having difficulty 'sending' with U Send It, I used this plug-in, and so far things are working good. Below is the info. Please try upgrading to the newer version of the Outlook plug-in. It can be downloaded by clicking on this link: https://static.yousendit.com/plugins/YouSendItOutlookSetup2_12_4.exe You can also visit our support page at: http://www.yousendit.com/support 

	Susan Troutman said on 10/3/10 - 09:02PM

	If any of you with Outlook are having difficulty 'sending' with U Send It, I used this plug-in, and so far things are working good. Below is the info. Please try upgrading to the newer version of the Outlook plug-in. It can be downloaded by clicking on this link: https://static.yousendit.com/plugins/YouSendItOutlookSetup2_12_4.exe You can also visit our support page at: http://www.yousendit.com/support 

	Ellen Scott said on 10/6/10 - 09:54AM 

	Anyone know about a traveling beautician? 

	Faith Kelly said on 10/6/10 - 01:34PM 

	Ellen - I know that Serendipity (Salvation Army Day Hab) has a beautician that comes in monthly for perms, cuts, and so on. Maybe she travels for private appointments, too? It's worth a shot - their number is 279-0501. 

	Denise S. said on 10/11/10 - 11:35AM 

	Please email me if your client has been getting hospital bills not paid by Medicare/Medicaid that are medication related. I am doing some informal research on this new phenomenon happening in the last year or so. Apparently hospitals are not 'allowed' to bill the clients Medicare Part D for ER visits or day procedures (outpatient) procedures. Please let me know your clients experience with this situation. Email me at aurorass@gci.net - Thanks 

	Ellen Krsnak said on 10/13/10 - 02:53PM 

	Did you know that there is a new day habilitation center in Eagle River? Connextions is operated by Catholic Social Services and serves young adults who experience developmental disabilities. Connextions provides a welcoming and safe place for individuals who have finished high school to spend weekdays in productive and enjoyable activities and adventures. The Center provides opportunities for participants to socialize with their peers and engage in fun and meaningful activities.  Furthermore, we design our schedules based upon participant’s needs and interests. Currently we are open Monday-Friday from 9:00 a.m. to 5:00 p.m. Please visit the link below to find out more. We just posted the activity schedule for the last two weeks in October! http://www.cssalaska.org/html/programs/connextions.php 

	Ellen Scott said on 10/15/10 - 04:13PM 

	Traveling Notary: Mobile Notary Service, Jennifer Higby, Notary Public; serves Anchorage, Eagle River, Mat-Su, Elmendorf AFB and Fort Richardson. Reasonable rates, nice person to work with. Her number: 350-8979 

	Susan Troutman said on 10/16/10 - 12:19PM 

	There is a 'new' form and phone/fax #'s for the MOA Disaster Registry. Phone#: 343-2567 and Fax#: 343-2582 The from is online: muni.org/oem/registry.cfm 

	Ellen Scott said on 10/20/10 - 03:26PM 

	I am closing my care coordination business by the end of the year. If you have openings, let me know, so I can pass on your name and number/help connect you with my clients, so they can choose their next CC. My number is 243-4394. 

	Tara Crosslan said on 10/27/10 - 10:50AM 

	I'm a CC in Fairbanks that is taking new clients. If you know anyone that is looking for a CC in the Fairbanks area or in the outlying areas. I travel to Northway, Tok, Delta, Nenana and various other locations. I work for Ready Care and can be reached at 456-4524 or email tcrosslan@rescare.com 

	Ellen Scott said on 10/27/10 - 05:47PM 

	The traveling beautician is Cindy Kroon (works at Serendipity from time to time)243-0343 or 223-7215. Found her easy to work with. 

	Ellen Scott said on 10/27/10 - 05:50PM 

	My email is ellenscott@acsalaska.net. in case you need to reach me for transferring clients, as I will be doing most of them in November. It's been great working with all of you and I will miss you all! 

	Ellen Scott said on 10/27/10 - 05:55PM 

	I have only APD and OA Waiver clients to transfer. Let me know if you are interested. I like people to have choices...:) 

	Denise S. said on 10/28/10 - 08:49PM 

	FYI - Traveling Foot Dr. Donna Klecka 694-7942 

	Cara Holloway said on 11/5/10 - 08:52AM 

	Hello all! My name is Cara Holloway, and I am the Program Director at an ICF/ID in Pocatello, Idaho. This location is currently providing services to 4 Alaskan residents. My management company, Westcare Management, is in the process of opening a Home and Community Based Waiver Program in Anchorage, called Northbridge. We will be providing Residential and Day Hab, Supported Employment, and Residential Supported Living Services to individuals with developmental disabilities. We are also certified for Care Coordination services. We are very interested in meeting with Care Coordinators, family members, participants, and other providers to introduce ourselves and inform individuals of the services that we have to offer. If you are interested in meeting with us, or would like more information, please contact me at (208)233-0016, or cara@belmontmgt.com. I look forward to working with your community! Thank you, Cara Holloway 

	Kate said on 11/11/10 - 08:04AM 

	Here's the link to the Thanksgiving meal flyer through the Food Bank http://foodbankofalaska.org/_uploads/page/57/thanksgiving_client_and_donor_handouts.pdf 

	Kate said on 11/11/10 - 03:11PM 

	I have a client who used the new home visit doctor, Dr. Green. The family and client thought he was terrific. Said his bedside manner was great. He was very thorough and followed up immediately on Rxs, etc. The daughter said she called him about something and he answered his phone and said he's always available. He bills Medicare only and charges the client 20% of whatever Medicare doesn't cover. So for her home visit she paid out of pocket $24. He can only see patients who are considered home bound, per Medicare rules. If a client can leave the home, he can't see them. 

	Kate said on 11/11/10 - 03:13PM 

	FYI- if you have a client who has a stair lift and it needs repair you can call AK Stairlift and they can fix it and bill Medicaid for the repairs. Even if the client didn't get the stair lift from them. They are the only EM provider who is also a DME provider... 

	JoAnn Wise said on 11/15/10 - 08:32PM 

	Per Delrosario, Maria C (HSS) Susan Piakak-CCMC and Letter A of OA/APD Maria DR- B to HA of OA/APD Bonnie Lee-Olsen Hb to PA of OA/APD Sharon G- Pb to Z of OA/APD Sybil Blue- A to LA all waivers for PA Lori Renke-Lb to Z All Waivers for PA 

	Denise S. said on 11/22/10 - 10:42AM 

	Anyone have info. on helping a client get a Service Dog. I have 2 clients who are interested and 'google' hasn't helped. 

	Kelly P. said on 12/1/10 - 12:48PM 
Good afternoon, speaking on behalf of Maxim Healthcare Services we'll be hosting a lunch in for Care Coordinators. This will deliver an opportunity to share information and how our agency can benefit you. We're scheduling the lunch in for the middle of January. Please email me to RSVP. Invitations will be sent out prior to. Thank you, Contact: kepajina@maxhealth.com 

Denise S. said on 12/21/10 - 12:33PM 
I had a call from a man whose mother is in an ALH private pay and he wants to hire a "case manager" to help with her 'paper work'. He mentioned the Medicare Part D as one issue he deals with. If you are interested in talking to him email me at aurorass@gci.net and I will give him your info. 

Lizaldy Pino said on 1/24/11 - 02:00PM 
Does anyone know a place/agency that does Wheelchair Evaluations other than Providence Seating Clinic and Geneva Woods? 

Faith @ Focus said on 1/27/11 - 12:48PM 
I'd love some feedback & interpretation on the latest regs info to come out in today's e-alerts. I'm puzzled about the individual Res Hab acuity rates & writing costsheets w/o rates. Hopefully SDS will schedule a teleconference to discuss the finer points of the biggest changes soon? 

Denise S said on 2/16/11 - 02:00PM 
My client owns a hospital bed he is selling with a Invacare low flow mattress overlay and a Hoyer for $300. This is a GREAT deal for an ALH. Call him directly at 333-2088 his name is Chris. 

April said on 2/28/11 - 11:28AM 
In response to the W/C seating eval. Contact Frontier Medical, they have been great to work with. Phone: 258-8618 

April said on 2/28/11 - 11:30AM 
Medicare Clinic in Wasilla: There is a new clinic in Wasilla now accepting Medicare Pt's. Mat-Su Community Medicine Phone: 864-0260 located in the Mat-Su Regional outpatient building. (Green building across from Wasilla High School.) 

Denise S. said on 3/14/11 - 05:40PM 
My client owns a hospital bed he is selling with a Invacare low flow mattress overlay $300. This is a GREAT deal for an ALH. Call him directly at 980-0837 or his PCA/Morgan at 223-5319 his name is Chris. 

Megan said on 3/16/11 - 03:57PM 
Not sure if everyone is aware…there is now no weekly restriction for ADC when someone is in an ALH. 

Denise S. said on 3/25/11 - 11:32AM 
I have just listened to the SDS Webinar on the new Rate Regulations and typed up some QA notes if someone is interested let me know and I can email them my notes. (aurorass@gci.net) 

Denise S. said on 4/1/11 - 05:26PM 
I just listened to the Webinar for the Care Coordination Standards and typed up the notes if someone is interested let me know and I can email them to you (aurorass@gci.net) 

Julie Patty said on 4/11/11 - 10:32AM 
Just wanted to introduce myself. I am a new care coordinator for OA/APD Waiver. I have an extensive history as a direct care provider and have worked with the ICAP and CAT assessment tools. I have wonderful mentors and have met some incredible care coordinators. If your case load is full and you need to refer folks out, please consider a referral to me. Thank you! I can be reached at akcare.jpatty@gmail.com. 

Denise S. said on 4/20/11 - 03:50PM 
Apparently there is no wait list on the Medicaid WAIVER Housing voucher. I faxed my letter for my client and LOC notice to Grisel at AHFC 274-7176 and clients can be on that wait list and the regular Section-8 as well as conventional housing. She needs a letter from the Care Coordinator verifying they are on the Wavier and specially stating the client want to be on the Medicaid WAIVER voucher wait list. Of course they have to turn in a Housing application. 

Diana Miller said on 5/17/11 - 09:35AM 
Can someone please tell me where to find more info on the Medicaid Waiver Housing Voucher? 

Terah Lowe said on 6/13/11 - 08:29PM 
I am a new care coordinator for OA/APD. I am looking for a mentor that would be available to answer some questions. Please contact me if you have some time available to meet up. My contact information is 694-8585 or email is discoverycarecoordination@gmail.com 

Kate said on 6/22/11 - 02:52PM 
I was just contacted by an ALF administrator who told me that another home had a Meyers/Stoffer audit done and had to pay back money b/c they didn't have the approved POC on file w/ the SDS signature. I typically send the signed POC to all vendors but have never had to send the final approved one (the one signed off by SDS). Sounds like it's a good idea to send them to vendors. 

Faith Kelly @ Focus said on 6/27/11 - 03:41PM 
Hello, All - Focus in Eagle River is seeking to hire a new Lead Care Coordinator to manage & supervise our awesome team of experienced CCs. If you're interested, call 694-6002 for more information. Thanks! 

St Elias Specialty Hospital said on 6/29/11 - 10:14AM 
We have 10 Hill-Rom Care Assist Beds that will become surplus to our facility after purchasing 10 new specility beds. These beds are in excellent like new condition. You you have an interest in purchasing all or part of these beds please contact Phil Simpson at 907-564-2213 or e-mail phil.simpson@st-eliashospital.com 

J.C Faith Open Arms said on 7/6/11 - 05:08PM 
J.C FAITH OPEN ARMS #2 HELLO PROVIDERS, MY NAME IS JOYCE MEWBORN. I’M LICENSED FOR 5 RESIDENTS THAT HAVE MENTAL OR DEVELOPMENTAL DISABILITY AGES(18 OR OLDER). WE CURRENTLY HAVE ONE OPENING FOR A MALE OR FEMALE. EACH RESIDENT HAS THERE OWN TV WITH DIRECT TV. RESTROOM IS SHARED AND VERY LARGE WITH JACUZZI TUB, LARGE DINING ROOM, AVERAGE KICHEN, & INTERNET INCLUDED. WE ARE LOCATED ON MULDOON CLOSE TO FRED MEYER,WITH LOTS EATING PLACES, WE HAVE HANDICAP ACCESSIBLE RAMP. WE ACCEPT: PRIVATE PAY, WAIVER, GENERAL RELIEF. IF YOU HAVE ANY QUESTIONS YOU CAN CALL (907-602-0818)CELL JOYCE (907-332-4735) J.C FAITH OPEN ARMS #2 (HOME) (907-306-9793)CELL MEGAN 

Helen Rice said on 7/7/11 - 12:29PM 
I would like to introduce myself, my name is Helen Rice, I am a Care Coordinator (OA/APD waiver) in The Mat-Su Borough working out of the Palmer – Wasilla area. Do you find that your case load is heavier than you would like? Please contact myself as I am accepting clients at this time. You may reach me at hrice@matsu-respite.com or 982.7037 

Faith said on 7/12/11 - 08:59AM 
Hi, just wanted to share about Brenda Layou who does reflexology. If clients are unable to come in to her office she may be able to do home visits. Her web site is www.camaihealing.com which has more info on reflexology and how to contact her. 




